Curtis Balducci 928-556-0144

A
AVACTTTRETIND

02/14/2005

Re: Letter of Recommendation
Subject: Ricky Mendez
To Whom It May Concern:

I have had the privilege of working with Mr, Mendez for three years and have found him
to be a hard working and dedicated employee. He has demonstrated excellent leadership
skills when working with outsource contractors, as well as, his fellow peers and handles

crisis situations very efficiently and professionally. His congenial personality bodes well

when requiring a unified consensus of opinions to find solutions for problems that satisfy
the customer’s needs.

His computer skills are impressive and his ability to manage and process huge loads of
work in a timely fashion has been remarkable. He is honest and has an excellent no-
nonsense, forthwright approach to issues and I would personally recommend Mr. Mendez
for any position that he feels qualified to handle. He is a good man,

Sincerely yours,

Curtis Balducci
President
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